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DM-78-G 

August 2,1993 

To All Division Managers 

SUBJECT: Military/Institution Rollback 

The following is the text of the letter sent Friday, July 30,1993, to all Military and 
Institutional Customers. In addition, procedures to follow for implementing our rollback 
strategy in Military and Institutional Accounts are included. 

Program Contacts: Ralph Gaillard, ext. #2614 

Cathy Bisese, ext. #5761 
Frank Vestal, ext. #7753 
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